
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Suite 304, Tower A, 

 555 Legget Drive,  

Kanata, ON, K2K 2X3 

613-567-4886 

888-567-4886 

www.PortalDesk.NET 

 

PortalDesk delivers IT solutions 
to businesses as a hosted service 
through its partners, all with the 
same benefits of a utility – you 
only pay for what you need, 
without the cost of buying and 
managing your own technology. 
 

Designed for Agile Businesses 
Business Portal 

Helps Run Your Business 
 

Organize and manage documents 

Automate your sales force 

Manage project delivery 

Real-time service desk 

Track Expenses 
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TAKE CONTROL OF 

YOUR BUSINESS 

 

BUSINESS 
PORTAL 



   

   

Manage Your Customer Care 

Taking care of customers is taking care of business! Track customer issues, 

assign them to the people within your company who are authorized and 

qualified to meet these challenges, and more importantly, track how they 

are being handled. 

 

Manage 
Your Company’s 
Documents 

Enjoy all the benefits of 

a Microsoft SharePoint®- 

based, document- 

management system. 

Manage folders, sub-folders, and 

accessibility through an intuitive interface. 

 
Automate 
Your Company’s 
Sales Force 

Manage every potential source of revenue 

from leads, through opportunities, to 

signing deals, with an easy-to-use solution. 

At any point you will be able to see the 

status of any deal. 

 
Manage How 
Your Company 
Delivers 

When a deal is signed, make it a project. 

Assign milestones to the project, assign 

tasks to milestones, and manage it all 

through your Project Management 

Dashboard. 

 

 Pay one low monthly fee for the Business Portal  
 Add users as needed each month 
 Only pay for the services you need 
 

Optional services to get you started and to help you: 
 Business Portal orientation 
 Business Portal support 
 
 

Business Portal 
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Value for Your Business 
 
 

SALES ANALYSIS 

Empower Your Business 

Any job is easier if it is done with the right 

tools. Empower your business with the tools  

it needs to grow. The Business Portal 

integrates the work that must get done 

from managing leads, to opportunities, to 

signing deals, to projects, to on-going customer 

service. It offers the features and benefits of 

enterprise computing to businesses at a price they can easily afford. All powered by an 

infrastructure with the same robust design large companies have enjoyed for many years. 
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