Dear Tenants, 


Warning re open windows leading to frozen pipes


Now that temperatures often fall below freezing, it is essential that you do NOT LEAVE ANY WINDOWS OPEN for extended periods of time.


Even leaving a window open one or two centimetres (less than an inch) can result in frozen pipes, burst pipes, and costly damage. 


If you cause such damage you will likely be liable to pay for the repair costs.  If you find frozen pipes treat the problem as an emergency and contact us immediately.  Sometimes the situation can be saved at a relatively low cost.

Tenant Insurance


If you do not have tenant insurance already you should obtain it.  Tenant insurance will protect you in two ways.  1) If you make a mistake and cause damage to the building or to other tenants’ belongings, your insurance will pay for the damage.  2) If another tenant damages your belongings through negligence, your insurance will compensate you.


As your landlord, we carry insurance on the building, but not on your belongings, and not on your negligence.  Without insurance of your own, if you damage the unit or the building, we or our insurance company may very well sue you for the costs of repairing the damage. 
Conclusion

Please protect yourself with insurance, and be very careful to close all windows, especially at night and whenever you leave your unit.
