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PortalDesk Products 

SKU # SKU Name Billing Cycle 

Business Online 

SKU26-PDN-1USER-2GB 

PortalDesk Business Online (User Account) 
 Sales Force Automation 

 Project Delivery 

 Real-time Help Desk 

 Expense Tracking 

 Document Management 

 Team Collaboration 

 Microsoft SharePoint 

 Microsoft Exchange 

 Full Microsoft Outlook® 

 Outlook Web Access 

 ActiveSync for Windows Mobile1 

 Enhanced Anti-Spam 

 Anti-Virus Protection 

 2GB Storage 

Monthly 

Options and Upgrades 
SKU08-STORAGE-100MB Extra 100MB Aggregated Storage Monthly 

SKU09-STORAGE-1GB Extra 1GB Aggregated Storage Monthly 

SKU60-BLACKBERRY-BESX-1USER Blackberry BES Express Service (User Account) Monthly 

SKU19-BLACKBERRY-BES-1USER Blackberry BES Service (User Account) Monthly 

SKU24-LIVEMEETING-STD-1USER 
Microsoft Live Meeting Standard Service 

 15 attendees maximum 

 90 days of storage for recorded meetings 

Monthly 

SKU25-LIVEMEETING-PRO-1USER 
Microsoft Live Meeting Professional Service 

 1,250 attendees maximum 

 365 days of storage for recorded meetings 

Monthly 

SKU11-WEBSITE-1ADMIN-500MB Website Hosting with 500MB Monthly 
1Support of ActiveSync for Windows Mobile is included with the PortalDesk Business Online SKU. Please note that this SKU does not include a Windows Mobile device or any 
airtime subscription from a Wireless Service Provider. A browser-enabled Windows Mobile 6.0 device is required to use this feature. 

 

PortalDesk Services 

SKU # SKU Name Billing Cycle 

Setup Services - Business Online  
SKU36-SETUP-PDN-1USER Business Online - User Setup One-time 

SKU37-SETUP-PDN-TRAIN-1USER Business Online - User Setup and Training One-time 

Support Services - Managed Service Plans 
SUPPORT-MANAGED Managed Service Plan Monthly 
 


